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(b) Once a Notice of Overcharge is
issued by the GSA Audit Division, then
any refund is no longer considered vol-
untary and the agency must forward
the refund to the GSA Audit Division.

§ 102–118.505 Must my agency send a
voluntary refund to the Treasurer
of the United States?

No, your agency may keep and use
voluntary refunds submitted by a TSP,
if the refund was made prior to a No-
tice of Overcharge issued by the GSA
Audit Division.

§ 102–118.510 Can my agency revise or
alter a GSA Form 7931, Certificate
of Settlement?

Generally, no, an agency must not
revise or alter amounts on a GSA Form
7931. The only change an agency can
make to a GSA Form 7931 is to change
the agency financial data to a correct
cite. Any GSA Form 7931 that cannot
be paid (e.g., an amount previously
paid), must be immediately returned to
the GSA Audit Division with an expla-
nation.

§ 102–118.515 Does my agency have
any recourse not to pay a Certifi-
cate of Settlement?

No, a Certificate of Settlement is the
final administrative action.

§ 102–118.520 Who is responsible for
determining the standards for col-
lection, compromise, termination,
or suspension of collection action
on any outstanding debts to my
agency?

Under the Federal Claims Collection
Act of 1966, as amended (31 U.S.C. 3711,
et seq.), the Comptroller General and
the Attorney General have joint re-
sponsibility for issuing standards for
your agency.

§ 102–118.525 What are my agency’s re-
sponsibilities for verifying the cor-
rect amount of transportation
charges?

Your agency’s employees are respon-
sible for diligently verifying the cor-
rect amount of transportation charges
prior to payment (31 U.S.C. 3527).

§ 102–118.530 Will GSA instruct my
agency’s disbursing offices to offset
unpaid TSP billings?

Yes, GSA will instruct one or more of
your agency’s disbursing offices to de-
duct the amount due from an unpaid
TSP’s bill. A 3-year limitation applies
on the deduction of overcharges from
amounts due a TSP (31 U.S.C. 3726) and
a 10-year limitation applies on the de-
duction of ordinary debts (31 U.S.C.
3716).

§ 102–118.535 Are there principles gov-
erning my agency’s TSP debt collec-
tion procedures?

Yes, the principles governing your
agency collection procedures for re-
porting debts to the General Account-
ing Office (GAO) or the Department of
Justice are found in 4 CFR parts 101
through 105 and in the GAO Policy and
Procedures Manual for Guidance of
Federal Agencies. The manual may be
obtained by writing:

Superintendent of Documents
Government Printing Office
Washington, DC 20402
http://www.access.gpo.gov/

§ 102–118.540 Who has the authority to
audit, settle accounts, and/or start
collection action for all transpor-
tation services provided for my
agency?

The Director of the GSA Audit Divi-
sion has the authority and responsi-
bility to audit and settle all transpor-
tation related accounts (31 U.S.C. 3726).
The reason for this is that he or she
has access to Governmentwide data on
a TSP’s payments and billings with the
Government. Your agency has the re-
sponsibility to correctly pay individual
transportation claims.

TRANSPORTATION SERVICE PROVIDER
(TSP) FILING REQUIREMENTS

§ 102–118.545 What information must a
TSP claim include?

Transportation service provider
(TSP) claims received by GSA or its
designee must include one of the fol-
lowing:

(a) The signature of an individual or
party legally entitled to receive pay-
ment for services on behalf of the TSP;
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